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It is a pleasure to bring you this edition of the 

Community Connections magazine. At a time 

of increasing costs for New Zealanders and 

increasing expectations on community organ-

isations to deliver more impact while reigning 

in budgets, we invite you to take a look at 

some of the articles that offer useful tips and 

advice for individuals and community.

We have had 256 registrations at the time 

of writing for our online Auckland Region 

Funding Fair on the 3 August – back for the 

second time this year with new speakers and 

new funding organisations. You might discov-

er some new ideas or opportunities you had 

not previously considered. The webinar will 

be available to all those who register. You can 

also take advantage of our very affordable 

funding directory, available for download or 

in print form, from our ANCAD website.

Working together has never been 

more important. The Auckland Communi-

ty Accounting and Community Accounting 

Aotearoa programmes exemplify this with 

its strong partnerships with Chartered Ac-

countants Australia and New Zealand, RSM, 

Massey University, the Department of Internal 

Affairs, ACE Aotearoa and Foundation North. 

The Steering group representing these or-

ganisations bring a wealth of perspectives 

and sound advice to the implementation 

and development of the programmes. Geoff 

Andrews of ANCAD leads these two pro-

grammes, along with Pale Sauni and Glen 

Hill. We are delighted to have such an experi-

enced staff team working with our community 

organisations.

During July, we engaged in an extensive 

recruitment process for the Community De-

velopment Lead role that will commence in 

late August. We had some wonderful candi-

dates apply and appreciated the time they 

put into their applications. Finally, we were 

fortunate to be able to appoint Sarah Thorne, 

who brings a wealth of community devel-

opment experience and her knowledge of 

communities on the North Shore. We look 

forward to her joining the ANCAD team.

We warmly invite you to attend our post-

poned ANCAD AGM on Wednesday 17 Au-

gust; an opportunity to meet with our com-

munity organisations and partners. We are 

hosting light refreshments over lunchtime 

and will hear from Jan Rutledge QSM, from 

De Paul House, who will be speaking about 

the community housing sector and their work 

in transitional housing on the North Shore. 

This will be followed by our Annual General 

Meeting.

This month is also a great time to update 

or renew your membership with ANCAD. For 

more information and for our current member 

benefits please contact us or check out the 

information on our website. l

Ngā mihi

Fiona Brennan

Haere mai

FIONA BRENNAN

General Manager, ANCAD
fiona@ancad.org.nz

0800 426 223
(0800 4ANCAD)
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Special notices

Welcome Sarah!

Auckland North Community and Development (ANCAD) is delighted to welcome 
Sarah Thorne, formerly of Takapuna North Community Trust, to the newly created 
ANCAD position of Community Development Lead. 

This role commences 22 August, 2022. Sarah will be working to enable a range of 
community-led initiatives through engagement across North Shore communities 
and Auckland North. 

Fiona Brennan, General Manager of ANCAD says, “Sarah brings a wealth of expe-
rience and knowledge with her into this new role. We are really looking forward to 
Sarah joining ANCAD as we expand the community development work that we do 
across the Auckland North region and beyond.”

Become an 
ANCAD Board 
Member
ANCAD invites you to 

consider an oversight 

role with Auckland 

North Community and 

Development (ANCAD) 

in becoming a member 

of the Board. ANCAD has 

been privileged to have 

the services of six current 

members and we are 

looking to add to those 

on the Board who wish to 

contribute their skills and 

strengths.

For further information 

and to show your interest 

contact Fiona Brennan, 

ANCAD General Manager.

Email: fiona@ancad.org.nz 

Meet Your Local Candidates
Kia tūtaki ki ō kaiwhai pōti i tō rohe pātata

WATCH THIS SPACE! | 1 September 2022 | Mary Thomas Centre, Takapuna

Meet and hear from candidates. Know the candidates’ positions on the issues that 
affect our city and daily lives. Make well-informed decisions when voting in this 
year’s local elections.

Head to the ANCAD website for further information and to register in due course.
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Special notices

Wednesday 17 August 2022 
12:30pm to 2:00pm
Mary Thomas Centre 
3 Gibbons Road, Takapuna, Auckland
Cost: Free
To register, go to the ANCAD website, under EVENTS

www.ancad.org.nz  

48TH ANNUAL 
GENERAL MEETING

AUCKLAND NORTH COMMUNITY AND DEVELOPMENT INC.

Come along and hear from ANCAD’s 
Chairperson, General Manager and 
others about ANCAD’s past, present 
and future work.
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The ANCAD Auckland Community 
Accounting Steering Group was estab-
lished in December 2017 to bring key 
stakeholders together to guide the de-
velopment of the Auckland Community 
Accounting and Community Account-
ing Aotearoa programmes.

Partners and supporters on the 
Steering Group include; ANCAD, 
Massey University, Chartered Accoun-
tants Australia and New Zealand, Foun-
dation North, Department of Internal 
Affairs, Charities Services, Auckland 
Council and RSM.

At their July meeting the members 
received an update on the develop-
ment of the Role of the Treasurer sem-
inar to be offered by ANCAD in 2022 
and the Community Treasurer Pro-
gramme (CTP) developed by ANCAD 
in consultation with Massey University. 
A pilot for the CTP will commence in 
August 2022.

At each meeting members of the 
Steering Group provide an update on 
trends and issues in their particular 
areas. They also receive a report from 
the Programme lead Geoff Andrews.

ANCAD is extremely grateful to all 
members of the Steering Group for 
their volunteer support and contribu-
tion to the ongoing success of the ACA 
programme and other developments 
under the ACA banner.

The Steering Group meets a min-
imum of two times a year. The group 
met in July at the B: HIVE in Smales 
Farm Business Park. l

ANCAD ACA/CAA 
steering group

By Geoff Andrews

Auckland Community Accounting 

and Community Accounting 

Aotearoa Programme Lead
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5 minutes with
Pale Sauni

AUCKLAND COMMUNITY ACCOUNTING COORDINATOR (PASIFIKA)

What is your work/professional 
background?
My background is Social Work and I have 
spent 10 years in management, 12 years in 
Pacific mental health services and 14 years in 
Pacific education.

What motivated you to be part of the 
Auckland Community Accounting work 
with ANCAD?
During my many years of community work 
with Pacific churches, Pacific community 
services and community provider services, 
I was introduced to ANCAD (through 
Geoff Andrews) as an opportunity to as-
sist these Pacific providers to be able to 
account and manage their financial situa-
tions. I felt that ANCAD would provide the 
capability needed to build confidence and 
accountability to and for the Pacific com-
munities, in terms of their finances and fis-
cal responsibilities.

What is important to know about how 
non-Pasifika people can engage and work 
effectively with Pacific families, groups 
and individuals?
I think the sense of always being open to new 
learning and a willingness to be proactive in 
the practice of principles of correct pronun-
ciation of Pacific names and terms, apprecia-
tion of ethnic Pacific differences between the 
Island groups and remembering that Pacific 
have a collective focus, specific languages, 
spiritual guidance and family orientation to 
include our families in the Pacific Islands.

Who or what inspires you?
My Mum is 95 this year and she is my inspira-
tion. Having brought us over from Samoa to 
NZ, she instilled in us the purpose of educa-
tion and wellbeing. 
There is a Samoa proverb that says, ‘Tau mai 
na o pua o ula, aumai na o auga o aute, se’i 
mai na o muia’au o la’au, e osi ai le taulaga’ 
which means make do will not do any more for 
Pacific communities. When we come to work 
and serve with Pacific peoples we ‘Bring only 
the most beautiful of hibiscus, bring only the 
freshest of frangipani, bring only the young 
palm frond and together we give sacrifice to 
the gods.’ This inspires and motivates me.

What is your favourite season of the year 
and why?
Summer always. Sports, music, fresh air, out-
doors and healthy living.

Best thing to cook in under 30 minutes?
Taro and chop suey!

What is at least one thing you couldn’t do 
without?
Music. It’s the fluid that makes the world go 
around and certainly plays a significant part 
in teaching, learning and living.

What are you looking forward to over the 
next one-year period?
Good health, a solution to a Covid world 
and generation, improved understanding of 
learning and a much, much, better under-
standing of the digital and social media plat-
form-way of the future! l

5
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5 minutes with
Glen Hill

AUCKLAND COMMUNITY ACCOUNTING COORDINATOR

What is your work/professional 
background?
I trained in South Africa as a Chartered Ac-
countant with a professional firm and them 
moved into mining, industry and commerce.  
On immigrating to New Zealand 24 years 
ago, I got involved in contracting in many or-
ganisations and eventually worked for com-
panies in software development. I also got 
involved voluntarily in a charity as their Trea-
surer (which is where I met Geoff Andrews).  
My last full time roe was with a not-for-profit 
operating in the banking and insurance sec-
tors.  I have since retired

What motivated you to be part of the 
Auckland Community Accounting work 
with ANCAD?
When Geoff started with ANCAD, he men-
tioned the development of ACA.  I thought it 
was a great idea as not-for-profits was one area 
hardly covered in the university courses.  I of-
fered to assist him in any way I could and have 
enjoyed my involvement in lecturing, mentor-
ing and more recently organising teams.

Who or what inspires you? 
People who put aside their own needs and 
are able to understand the needs of others 
and work to supplying the healing.

What is your favourite season of the year 
and why?
I love the long days through summer due to 
the daylight saving.

Best thing to cook in under 30 minutes?
A stir-fry, because you have so many  options.

What is at least one thing you couldn’t do 
without?
My family. They give one a stability in life and 
challenge one often with new directions.

A great summer adventure for you?
Would be going to the Northern Hemisphere 
in our winter to tour. l

5
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UPDATE: JULY 2022

homes and clear the roads of debris. Volunteers 
also made and delivered hot meals. 

Emergency hubs can be places like church-
es, sports clubs or community halls. In Devonport, 
the Emergency Response Group has identified five 
emergency hubs across the peninsula: Stanley Bay 
Bowling Club, 1st Devonport Scout Den, 6 Squad-
ron Air Cadets Hall, Wharetoi and the Holy Trinity 
Church. The Group is now holding meetings at each 
of these venues to assess facilities and make con-
nections with the community groups that run them. 

You can help your community prepare for emer-
gency situations too! Visit www.resilientauckland.
org.nz to find out how. l

Resilient communities

By Madison O’Dwyer ANCAD

RESILIENTAUCKLANDNORTH.ORG.NZ

ANCAD PROGRAMMES

During an emergency, first responders aren’t the 
only ones who can help. Communities come to-
gether to support one another and solve problems. 

A community emergency hub is a place 
where communities can come together to sup-
port one another and make collective decisions 
on how best to recover from a disaster.

Emergency hubs might be a gathering point 
for residents looking for a safe space to rest and 
recover, a source of information, a connection 
point with agencies and a place to allocate local 
resources to coordinate responses. For example, 
during the Papatoetoe Tornado in 2021, neigh-
bours rallied to make short term repairs to protect 

Emergency hubs
Photo: Avril Welsh, Devonport Emergency 

Response Group member
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ANCAD’s training programmes for community groups and the not-for-profit sector

SIMON RITCHIE

Training and Capability Lead
simon@ancad.org.nz

0800 426 223
(0800 4ANCAD)

The Auckland North Community and Develop-
ment (ANCAD) Professional Development Pro-
gramme (previously known as Five Good Ideas) is 
now known as LiiFT AOTEAROA.

LiiFT AOTEAROA seeks to both inform and 
inspire – that’s why there are two ‘i’s in LiiFT.

ANCAD’s vision is to see community and For 
Purpose (NFP) groups LiiFTED and strengthened 
through offering relevant and affordable capabil-
ity-building courses, presented by top, profes-
sional consultants and facilitators, just as we have 
been doing for many years now, with the fantastic 
support of The Tindall Foundation.

The two ‘i’s in LiiFT also represent, in imagery, 
two stick figures and stand for people partner-
ship and collaboration as key ways of fostering 
growth, harmony and resilience.

The remaining letters ‘LFT’ stand for ‘Learning 
for Today’ as we seek to respond to community 
need with relevant and timely courses as well as 
looking to the future in supplying the latest, help-
ful resource and training.

Our hope is that many will benefit and build 
on the good works they are already doing for the 
sake of community in Aotearoa.

For detailed information about course con-
tent go to the ANCAD Training website found 
here www.liift.nz  l
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ANCAD’s professional development 
programme for  2022

	 DATE	 SESSION TOPIC	 TIME	 PRESENTER	 LOCATION
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	 DATE	 SESSION TOPIC	 TIME	 PRESENTER	 LOCATION

Remaining sessions September to November 2022 to be confirmed at a later date. Further information and detail about the topic content 
and session costs will be made available in the Friday mailouts each week, including information on how to register. We look forward to 
presenting this high quality, affordable and exciting Programme in 2022 and welcome all from the For Purpose (NFP) community.



ANCAD PROGRAMMES

ANCAD – COMMUNITY CONNECTIONS – AUGUST 2022 013

SIMON RITCHIE

Training and Capability Lead
simon@ancad.org.nz

0800 426 223
(0800 4ANCAD)

In July there were a number of community leaders 
who attended ANCAD’s bi-monthly leadership series 
on Zoom. The speaker was Garth Nowland-Foreman 
from LEAD Centre for Not For Profit Leadership who 
spoke on the subject of Learning from Life Cycles

One person who attended this session said 
they learned more about growth, sustainability, 
mitigating pitfalls, as well as learning from the 
other organisations in attendance. 

We initiated a session on Zoom with the topic 
The Incorporated Societies Act 2022: What you 
need to know with consultant and presenter Carol 
Scholes (Overview Management). This was well at-
tended and everyone thoroughly appreciated the 
very clear content. One person’s feedback summed 
up everyone’s attitude, “This  session was so infor-
mative and has made me feel very confident and 
relaxed about the changes to the ISA.”

For the month of August we have organised a 
workshop on Great Barrier Island for the communi-
ty there, which has always proved very beneficial to 
the more than 20 who attend. We have other ses-
sions on zoom this month to do with being a great 
board member, Chair, Treasurer and office holder, 
plus a session and workshop on funding options. 

Check out the programme and the website at 
www.LiiFT.nz for more information. l

LiiFT Aotearoa
sessions in July
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LiiFT Aotearoa sessions in August
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NSFVPN / CFG / YCS: Meeting dates 2022

DEB HUMPHRIES

North Shore Family Violence 
Prevention Strategic Manager

fvpnns@gmail.com
021 0810 7516

NORTH SHORE FAMILY VIOLENCE 
PREVENTION NETWORK
The North Shore Family Violence Prevention Net-
work (FVPN) is an open collaborative of individuals 
and agencies that advocate for Family Violence 
Prevention initiatives within the wider North Shore 
Community. Members represent both NGO and 
Government organizations.

Meeting dates 2022
Dates continue on the first Thursday of the month:
4 August | 1 September | 6 October | 
3 November | 1 December
Meeting Time: 1:00pm–2:00pm
Venue: TBC - Zoom OR Mary Thomas Centre, Taka-
puna (as per COVID Protective Framework settings).

CHILD FOCUS GROUP / 
YOUTH CYBER SAFETY
Child Focus Group (CFG) was formed in October 
2010 with the overarching goal of strengthening 
the Auckland North community’s ability to effec-
tively support children who have been affected by 
family violence and prevent them from further abuse 
by enhancing existing systems, increasing commu-
nity ownership and the service response wrapped 
around families and whanau.

Meeting dates 2022 (combined 
Child Focus Group and Youth Cyber Safety)
Dates continue on the second Thursday of the 
month:
11 August | 8 September | 13 October | 
10 November | 8 December
Meeting Time: 1:00–2:00pm
Venue: Zoom OR Mary Thomas Centre, Takapuna 
(as per COVID Protective Framework settings).

Look forward to seeing you then.
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Auckland Community Accounting welcomes requests

GEOFF ANDREWS

Auckland Community 
Accounting and Community 

Accounting Aotearoa 
Programme Lead

geoff@ancad.org.nz
021 054 6240
0800 426 223

(0800 4ANCAD)

Auckland Community Accounting (ACA) wel-
comes requests for accounting assistance from 
NFPs for this free and confidential service.

This service is for Community groups includ-
ing sporting, cultural and social service agen-
cies and the service is provided by accountancy 
students from Massey University, supervised by 
Chartered Accountants. 

Students will assist with your finances, help 
you understand the treasurers role and guide 
your organisation through the new annual report-
ing process.

They will also help you understand the finan-
cial responsibilities of a Board or Committee, 
point you in the direction of resources that can 
assist your organisation and help you work out 
how to utilise your accounting software  more ef-
ficiently.

The students will gain valuable real life experi-
ence in the wonderful NFP sector and at the same 
time they will be giving back to the sector and 
developing a better understanding of the work of 
NFPs and the wonderful contribution volunteers 
make to the sector.

If you just want to find out more or want to sign 
up please email me at geoff@ancad.org.nz or give 
me a call on 021 054 6240 or 0800 426 223. l
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Community groups, including sporting, 
cultural and social service agencies 
within the region, are able to access 
this service free of charge.

•	 Struggling with your charities 
finances?

•	 Need help understanding the 
treasurer’s role?

•	 Having difficulty completing your 
annual return and performance 
report?

•	 Need help understanding the 
financial responsibilities of a 
Governance Board or Committee?

•	 Unsure what financial and non-
financial resources are available to 
assist your charity?

•	 Experiencing difficulty working with 
your accounting software or looking 
to purchase?

•	 Auckland Community Accounting 
provides community groups in 
the Auckland Region with free 
and confidential assistance on 
accounting matters.

•	 Teams made up of senior 
accounting students from Massey 
University provide assistance under 
the supervision of a Chartered 
Accountant.

•	 This provides accounting students 
with practical experience and 
encourages increased involvement 
in the local  community sector.

Step 1: Register your organisation’s 
interest in receiving assistance from 
Auckland Community Accounting.

Email geoff@ancad.org.nz or phone 
021 054 6240.

Step 2: Give some indication of the 
type of assistance your organisation is 
looking for.

Please note: The matters on which 
students can advise will be limited to:

•	 Good practice and general 
accounting principles relevant to the 
not-for-profit sector.

•	 Assisting with document 
completion/form filling where 
appropriate.

•	 More detailed or complex queries 
will be referred to local Chartered 
Accountants.

Auckland Community Accounting is a free and confidential service 
which offers support and assistance on accounting matters to small 
and medium community organisations within the Auckland region.

WHO IS THIS SERVICE FOR? WHAT DO YOU NEED TO DO?HOW DOES IT WORK?

Auckland Community Accounting is 
supported by the following organisations: 

Auckland North Community and 
Development (ANCAD) | Department 
of Internal Affairs | Massey University | 
Foundation North | Auckland Council | 
Charities Services | Chartered Accountants 
Australia and New Zealand | RSM

AUCKLAND 
COMMUNITY ACCOUNTING

Geoff Andrews, Programme Manager
0800 426 223 | 021 054 6240

geoff@ancad.org.nz

Auckland 
Community Accounting
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Community groups within New 
Zealand are able to access this service 
free of charge.

•	 Struggling with your charities 
finances?

•	 Need help understanding the 
treasurer’s role?

•	 Having difficulty completing your 
annual return and performance 
report?

•	 Need help understanding the 
financial responsibilities of a 
Governance Board or Committee?

•	 Unsure what financial and non-
financial resources are available to 
assist your charity?

•	 Experiencing difficulty working with 
your accounting software or looking 
to purchase?

•	 Community Accounting Aotearoa 
provides community groups 
outside the main centres with free 
and confidential assistance on 
accounting matters.

•	 Teams made up of senior 
accounting students from Massey 
University will provide support using 
digital technology software such as 
Zoom.

•	 Community groups require only an 
internet connection and a computer 
with a camera.

•	 The students are supervised by 
volunteer Chartered Accountants. 

Step 1: Email geoff@ancad.org.nz 

or phone 021 054 6240

Step 2: Give some indication of the 
type of assistance your organisation is 
looking for.

Please note: The matters on which 
students can advise will be limited to:

•	 Good practice and general 
accounting principles relevant to the 
not-for-profit sector.

•	 Assisting with document 
completion/form filling where 
appropriate. 

•	 More detailed or complex queries 
will be referred to local Chartered 
Accountants.

Community Accounting Aotearoa is a free and confidential service 
which offers support, and assistance on accounting matters to small 
and medium community organisations outside the Auckland region.

WHO IS THIS SERVICE FOR? WHAT DO YOU NEED TO DO?HOW DOES IT WORK?

Community 
Accounting Aotearoa

Community Accounting Aotearoa is 
supported by the following organisations: 

Auckland North Community and 
Development (ANCAD) | Department 
of Internal Affairs | Massey University | 
Foundation North | Auckland Council | 
Charities Services | Chartered Accountants 
Australia and New Zealand | RSM

COMMUNITY ACCOUNTING 
AOTEAROA

Geoff Andrews, Programme Manager
0800 426 223 | 021 054 6240

geoff@ancad.org.nz
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ANCAD’s Funding Directory 
Auckland Region 2022

1
PDF

$25 for the pdf version 
(incl. GST). Download straight 

away from the payment 
confirmation page.

3
COMBO

$59.50 of one hard copy and 
the pdf (incl postage and GST)
NOTE: Dispatch of hard copies will be 

within 5 working days of receipt of order. 
PDFs can be downloaded directly by 
clicking on the download button on 
the confirmation of payment page.

This is available for you to purchase in any of 3 ways from the ANCAD website at 
www.ancad.org.nz under the SHOP tab. You have three options to select from:

2
PRINTED HARD COPY

(80+ pages): $44.50 
(maximum that can be ordered 
is two) incl. postage and GST. 
For bulk orders of hard copies 

(more than two) contact 
Susan directly at 

accounts@ancad.org.nz
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•	 Capacity 80 people. 

•	 Morning 8:00am–12noon 
Afternoon 1:00pm–5:00pm 
Evening 6:00pm–10:00pm 

•	 Commercial rate: $50 + GST per 
hour (up to 4 hours). 

•	 Community (NFP) rate: $25 + GST 
per hour (up to 4 hours). 

•	 Kitchen $15 + GST one off charge.

•	 Capacity 60–80 people. 

•	 Morning 8:00am–12noon 
Afternoon 1:00pm–5:00pm 
Evening 6:00pm–10:00pm 

•	 Commercial rate: $50 + GST per 
hour (up to 4 hours). 

•	 Community (NFP) rate: $25 + GST 
per hour (up to 4 hours). 

•	 There is a kitchenette in the 
St Anne’s Room.

•	 Capacity 20–30 people. 

•	 Morning 8:00am–12noon 
Afternoon 1:00pm–5:00pm 
Evening 6:00pm–10:00pm 

•	 Commercial rate: $36 + GST per 
hour (up to 4 hours) .

•	 Community (NFP) rate: $18 + GST 
per hour (up to 4 hours).

CHANNEL VIEW LOUNGE WYN WILLIAMS ROOMST ANNE’S ROOM

FOR MORE INFORMATION:

Mary Thomas Centre | 3 Gibbons Rd, Takapuna, Auckland
Channel View Lounge: accounts@ancad.org.nz | 022 095 3462

St Anne’s Room and Wyn Williams Room: hub@ancad.org.nz  | 0800 426 223 | 021 054 6240

ANCAD facilitates the hiring of three meeting spaces within the 
Mary Thomas Centre in Takapuna. Please contact us for more information.

Venue hire
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Learn workplace vocabulary - general and specialized. 
Understand Kiwi workplace culture. 

Small classes. 
Limited places. 
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FREE FOR THE COMMUNITY

ENGLISH
CONVERSATION

CLASSES

TO BOOK EMAIL ADMIN@HIGHBURYHOUSE.ORG.NZ 
OR CALL 09 4805279

 Learn in a relaxed environment to feel confident to
have these conversations, improve grammar &

spelling, casual greetings & useful interactions. 

THURSDAYS | 1:00-2:30PM
7 WEEKS | STARTING 28TH JULY

110 HINEMOA STREET | BIRKENHEAD

WOULD YOU LIKE TO FEEL MORE
CONFIDENT IN SPEAKING ENGLISH TO

YOUR DOCTOR, DENTIST OR
MECHANIC?
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BELLS & 
WHISTLES 

PLAYGROUP
Wednesdays (term time)

 
9:30am - 11:30am

 
Devonport Community 

House
 

$2 entry (per family)
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Kids & Teens 
Market

20th August 2022
2:00pm - 4:00pm

Devonport Community House

Come along to support 
our kids & teens and 
find yourself some 

treasures! 

tamariki me rangatahi mākete
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PUT YOUR HAND UP 
TO VOLUNTEER 

Want to make a difference to people’s lives at a 
local level? 

Enjoy dilemma’s and problem solving? 
Apply to join us at Citizens Advice 

Bureau Browns Bay. 
 
Find out more call 
09 479 2222 
or email 
brownsbay@cab.org.nz 

Nga Pou Whakawhirinaki 
o Aotearoa
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Volunteer with the 
Citizens Advice Bureau!

Citizens Advice Bureau Browns Bay has been helping people know their rights for nearly 50 years. They 
have been busy helping clients across a whole range of issues, and have found that people in the community 
have appreciated having someone they can contact, who is willing to take the time to listen and help them work 
through their options. 

Their service is delivered from their Glen Road Bureau by 20 volunteers each week, and they are currently 
looking for new people to volunteer and help their team serve the community.  Every volunteer brings a variety 
of skills and life experiences with them and is able to add value in their own unique way. Their volunteers are 
passionate about ensuring that everyone, regardless of who they are, has access to their rights.

The Citizens Advice Bureau is proud of our team of 2500 volunteers nationwide, and values what each per-
son brings to the organisation. Here at Browns Bay they are always open to welcoming new volunteers from all 
backgrounds.

CAB volunteers agree the role is incredibly rewarding as on any given day, they could be asked about any-
thing from tenancy rights, locating a support group or having documents signed by a JP, to finding out whether 
a person is entitled to a benefit and more. 

CAB volunteers are dedicated to giving back to their community and undertake an intensive training pro-
cess that ensures they are ready for queries and issues, and providing appropriate options based on research. 
They typically volunteer for four hours per week in the Bureau with at least one other volunteer.

So, if you want a rewarding volunteer role where you can make a real difference to people’s lives, please 
contact the Browns Bay Citizen’s Advice Bureau on 09 479 2222 and ask for Tony, the branch manager, or email 
brownsbay@cab.org.nz for more information. 

For more information please visit: www.cab.org.nz/find-a-cab/volunteer-for-cab

Citizens Advice Bureau (CAB) is a nationwide, but locally based, community organisation that provides free, 
confidential, independent information and advice. The CAB helps people to know and understand their rights 
and responsibilities and to find the community services they need. In the time of COVID-19, Citizens Advice 
Bureau staff and volunteers have adapted to changes to continue to deliver its service in the best and safest 
way possible. 

Visit our website for more information www.cab.org.nz
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Mairangi Arts Centre presents
 2022 MAC Members’ Exhibition 

20 Hastings Rd, Mairangi Bay. Tel 09 478 2237 www.mairangiarts.co.nz, info@mairangiarts.co.nz

Proudly supported by:

Sponsored Awards include:
2D Merit Award: $250 Factory Frames voucher 
3D Merit Award: $250 CCG voucher 
Open Merit Award: $250 Gordon Harris voucher 
People’s Choice Award: MAC voucher 

ART

WE

MAC
On view: 27th Aug - 18th Sept | Opening Sat 27th August 12PM

Submissions open till Thurs 11th August. Scan QR code or email info@mairangiarts.co.nz for form.
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* 

Supporting people with disabilities into adulthood 
in North Auckland 

Tuesday 30th August 10am—12pm on Zoom 
  

• Do you have questions about the future 
for a person with a disability?  

• What is the process when a person 
leaves school 

• Do you want to know what other services 
are out there for a young adult in your 
community? 

• Then this hui is for you! 
 

Everyone is welcome at these hui, we would like 
you to share your ideas and join our 

conversation about building a brighter future for 
everyone with disabilities.     

Please send your feedback if  unable to attend 

Zoom: 865 4324 3478 Passcode: 925302 

Tuesday 30th August 2022 (10am-12pm) 

Any enquiries can be directed to  
Marian 027 270 4668  

Collaborate for Transition 

RSVP to:  
robyn@realworldliving.co.nz   
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ANCAD funders

ANCAD thanks our valued funders for their support!



    

Our vision: 

RESILIENT
SAFE

CONNECTED
communities

ancad.org.nz


